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CONFIDENTIALITY NOTICE 
 

Food Safety Matters is committed to protecting the confidentiality of all learners, sponsors, and 

assessment processes. 

All personal information, examination records, and results are treated as confidential and are 

safeguarded in accordance with the Protection of Personal Information Act (POPIA) and applicable 

accreditation requirements. 

Learner information and examination results are not disclosed to third parties without the written 

consent of the learner, and sponsor information is not disclosed without written consent from the 

sponsor, except where required by law or accreditation bodies. 

Confidential information is accessed only by authorised personnel and is protected through appropriate 

administrative and technical controls. 

For further information regarding our privacy and confidentiality practices, please refer to our Privacy 

Notice or contact us at juliette@foodsafetymatters.co.za. 

 

 

Signed by:        Date: 

         2026/01/22  

        

 

Juliette le Roux, Director 

 

 

 

 

 

 

 


